








Mental Health Success

The Riverland Division of
General Practice has continued
to support the mental health
needs of the Riverland
community, with up to 100
people now accessing local
mental health services each
week.

Riverland headspace and Mental
Health Services Manager, Kerril
Vowles says the diverse range

of mental health professionals
available to the community
ensures individuals have access to
a service best able to meet their
individual needs.

“Our clients may be experiencing
depression, anxiety, post traumatic
stress disorder, or any other
number of concerns that are
affecting their day to day living,”
Kerril said.

“Accessing a free service which
offers evidence based-therapeutic
interventions allows our clients to
improve their skills and ability to
manage their mental health more
effectively.”

The mental health team includes
social workers, mental health
nurses and psychologists. In
addition to employed staff, RDGP
also contract a select number

of independent mental health
service providers, constituting

a multidisciplinary team well-
equipped to provide treatment and
support for people experiencing a
range of conditions.

RDGP’s mental health services have
also received high praise from the
local community, with one recent
client survey participant stating,
“Having seen many health care
workers over many years with little
or no success, it was fantastic to
finally be part of something that
worked.”

Local mental health services,
including therapeutic counselling
sessions, group based intervention
and community education, can

be accessed in all major Riverland
towns by speaking to your GP or
contacting RDGP to organise a
referral.

RMFN Turns Up the Heat in the Kitchen

It seems the way to our

health professionals’ hearts is
through their stomachs, with
two Riverland Medical Family
Network (RMFN) cooking classes
recently booking out in less than
24 hours!

The cooking classes were held

in the kitchen of Salt and Pepper
Catering, one of the region’s award
winning catering companies, and
gave attendees the opportunity
to improve their cooking skills,
network and socialise while
enjoying delicious local food and
wine.

Senior Program Officer, Rachel
Hampshire, said the aim of the
cooking classes was to provide

an event that was interesting and
appealing to a wide variety of
members.

“There was at least one
representative from each of our
medical clinics at each of the
sessions,” Rachel said.

“They were a brilliant networking
opportunity and everyone had a
wonderful time learning new skills
in the kitchen!”

The Riverland Medical Family
Network provides support to GPs
and their families.

This event assisted RDGP in
continuing to develop a happy,
positive, skilled and healthy GP
workforce, by encouraging an
improved work/life balance and
by supporting both GPs and their
families.



ACE Links to
Local Services

This year, the Riverland Division
of General Practice received
funding to run an Adult
Community Education (ACE)
Program.

The aim of the 10-week program
was two-fold: to improve
participant’s employment

and training opportunities by
increasing language, literacy and
numeracy competencies, and to
develop life skills which would
allow participants to contribute to
the local area as successful, valued
and contributing community
members.

Throughout the program,
participants engaged in a range
of hands-on activities and guest
speaker presentations on a variety
of topics. The combination of
hands-on activities and education
has proved to be a successful
approach, with the program
receiving positive feedback from
participants, facilitators, and guest
speakers alike.

ACE participant, Sandra Bini said,
“I hope this course continues to
run so others can experience what
| have. It's a fantastic course with
amazing staff and very informative
guest speakers.”

Program facilitator, Yalonda Flack
said that ACE was a success for
all twenty of the adults who
participated in the program.

“Thirteen of the twenty
participants graduated from the
program,”Yalonda said, “with all
participants linking in with other
Riverland programs, including
CRS Australia, TAFE Berri, Mission
Australia, General Practice, dental
services, legal services, Centrelink,
the Closing the Gap program,
RDGP Clinical Counselling,
volunteer opportunities and
employment opportunities.”

The links made with other local
service providers have not only
benefitted participants in the
program but also strengthened
RDGP’s partnerships with these
organisations in the process.

FAB Scouts are Back!

The Riverland Division of General
Practice proudly announced their
“adoption” of the previously
suspended Farm and Business
(FAB) Scouts program earlier this
year.

The FAB Scouts program is a free
and confidential service which
utilises the skills of trained and
committed local FAB Scouts to
identify community members who
are struggling with our adverse
economic conditions. They can
then assist these people to access
relevant support and services in a
timely, sensitive, confidential and
personal manner.

The program was originally
initiated in early 2010 as part of

a range of Drought Response
programs operating in the region.

However, as the drought broke and
funding diminished, the program
was also suspended.

With the support of PIRSA, CCW
and the Uniting Church Parishes,
RDGP was able to reactivate the

program, with the employment of
three FAB Scouts: Peter Ppiros, Ron
Phillips and Jenny Siviour.

RDGP CEO, Bron Marie said, “We

are very thankful for the support of
these agencies and organisations,
as well as the enthusiasm,
commitment and empathy of Peter,
Jenny and Ron.

“This service is complementary to
the suite of programs and services
offered by RDGP and our member
General Practices.

“We trust that community
members in need will benefit from
the additional services we can now
provide.”

FAB Scouts can be accessed by
contacting RDGP on (08) 8582 3823
or speaking directly to Peter Ppiros,
Ron Phillips or Jenny Siviour.

The service is completely free

and confidential, and is tailored

to meeting the specific needs of
individuals experiencing difficulties
within the Riverland.




Education: The Key to

Good Health

<: education to

Healthy Tune Ups:

Rivertand community

Since July, RDGP has facilitated
three Healthy Tune Ups sessions
with local community groups,
educating over 100 people about
their health in the process.

Healthy Tune Ups is a mobile
health education program
designed to encourage and
support the Riverland community
to address their health needs. The
program is run as a series of health
stations including blood pressure
monitoring, nutrition, and stress
management.

As a result of these sessions,

held at Barmera Men's Shed, the
Riverland Multicultural Festival
and Renmark Paringa Men'’s Shed,
a number of individual health
concerns have been raised. These
issues have since been followed
up with treatment and/or further
education, creating linkages
between the community, General
Practice, Clinical Counsellors,
RDGP health programs and other
relevant health professionals.

Renmark Paringa Men'’s Shed
Coordinator, Trevor Brown, said
that the program has had a
particularly positive impact on his
group members.

“Men who haven't been to a GP in
over 40 years now don't feel afraid,”
Trevor said.

and Division of General Practice Inc.

Healthy Tune Ups has even
managed to break down some of
the barriers to accessing health
services, bridging the gap between
the community and health
professionals, with one Renmark
Paringa Men'’s Shed participant
stating, “Wow! Health professionals
are real people”

The Healthy Tune Ups program
has resulted in strengthened
partnerships, as well as the
formation of new partnerships,
between RDGP and General
Practice, local community groups
and individual community
members; a truly positive result for
all.

For more information about the
Healthy Tune Ups program, or to
organise to run a Healthy Tune
Ups session at your workplace or
community group, contact RDGP
on (08) 8582 3823.

Did you know?

We all like to enjoy ourselves during the holidays but it's important to remember
that alcohol use increases the risk of developing a number of cancers including

RESP: Training
Locally in
Emergency
Management

The Rural Emergency Skills
Program (RESP), which is run

by the Royal Flying Doctors
Service in conjunction with
RDGP and RDWA, provides

local health professionals the
opportunity to participate in the
latest emergency management
training.

The event, which is always a
wonderful opportunity for local
GPs to share their professional
experiences and support each
other, received excellent feedback
again this year.

Senior Programs Officer, Rachel
Hampshire said that the fact that
the program can be facilitated
locally is an advantage greatly
appreciated by participants.

“By ensuring that this education
occurs in the Riverland we can
ensure that our local GPs have the
opportunity to stay up to date with
the latest skills and knowledge

of emergency medicine without
having to travel and spend more
time away from their families,’
Rachel said.

The next Rural Emergency Skills
Program will be held in the
Riverland on the 17th and 18th
August 2012. For more information
about this program, visit the RDWA
website at www.ruraldoc.com.au.

mouth, pharynx, larynx, oesophagus, bowel, breast, and liver cancers.

Reduce your risk by sticking to the National Health and Medical Research
Council Guidelines of 2 stnadard alcoholic drinks per day for men and women.

Resources: www.drinkwise.org.au, www.nhmrc.gov.au




Riverland Welcomes Record Number of

New GPs

In October, a record number of
new GPs were welcomed to the
Riverland community at an event
held at Barmera Playspace.

Thirteen GPs were welcomed at
the event, which was hosted by
the Riverland Division of General
Practice, in conjunction with the
three local councils and Regional
Development Australia.

The event provided an opportunity
for the new GPs and their families
to get to know one another and
the community. It was also an

opportunity to initiate contact with
local organisations which will assist
the families as they integrate into
the community.

Over 80 people attended the
event, including representatives
from local service groups, Health

Advisory Councils (HACS), the
media, and community members.

RDGP Senior Programs Officer,
Rachel Hampshire, said it was
fantastic to see so many people
attend and participate in the day.

“The event was a great chance for
the community to take an active
role in the retention of our new
medical workforce,” Rachel said.

“To see so many people get
involved was just fantastic.”

Case Management Model Produces
Promising Results

RDGP is committed to working
closely with the Aboriginal
community in order to improve
health outcomes for the
Indigenous population.

This year, RDGP has continued
this commitment through the
Aboriginal Outreach Worker
Program, Care Coordination and
Supplementary Services, with
30 clients now accessing these
services.

Clients are referred to the program
by their GP and are allocated a
Care Coordinator and Aboriginal
Outreach Worker, who work closely
with the client in all areas of their
lives to assist in getting the best
outcome for their health. The

goal of this program is to not only
improve clients’ health outcomes,
but also to encourage and support
access to community services.

Through the program, staff provide
assistance with housing, finances,
mental health, gambling issues and
access to specialist appointments.
Clients are linked into services and

are assisted with transport to all
appointments by their Aboriginal
Outreach Worker.

As a result, clients are seeing
their health professionals on a
regular basis and are no longer
missing appointments. Positive
relationships are also being
fostered between clients, their
Aboriginal Outreach Workers and
their Care Coordinators, and as a
result, clients are better engaging
in RDGP services. Clients are even
recommending these services to
family and friends, praising the
program’s positive outcomes.

Programs and Services Manager,
Gina Stephenson said that many
clients have seen significant
improvements as a result of the
program.

“Some clients who started the
program receiving intense support
and assistance have seen so much
improvement in their health and
compliance that they now receive a
lower level of assistance,” Gina said.

“Even clients who where hard to
reach or seen as non compliant
are now accessing regular
medical appointments and are
now attending their specialist
appointments.”

Other Divisions and organisations
are also taking interest in the
program, with RDGP being asked
to present the case management
model at several SA conferences,
including the recent RDWA
conference.

For further information about
RDGP’s Care Coordination and
Supplementary Services or the
Aboriginal Outreach Worker
Program, contact Gina Stephenson
on (08) 8582 3823.



Roaring 20’s Roll into the Riverland

1920’s fever swept over the
Riverland Division of General
Practice at this year’s Annual
General Meeting, held at
Ruston’s Rose Garden in
Renmark.

More than 45 guests attended

the 1920's themed event, dressed
in an array of costumes ranging
from colourful flapper dresses to
gangster attire, with Mickey Mouse
even making an appearance!

Guests were greeted with 1920's
inspired martinis and champagne
cocktails on arrival and even
enjoyed a Charleston dance lesson
thanks to Rosie Clark.

The event was an opportunity to
officially present the 2010/2011

Annual Report, and for RDGP
members and staff to network and
celebrate the year’s successes in a
fun environment.

The evening was also an
opportunity to acknowledge the
commitment and service of our
region’s GPs, with long service
awards being presented to 16 GPs
who have provided more than 10
years of service to the Riverland
community.

A copy of the RDGP 2010/2011
Annual Report can be obtained by
contacting the Riverland Division
of General Practice on

(08) 8582 3823 or by visiting
www.riverlandgp.org.au.

Long Service Awards

10 Year Service Award

Dr Grant Baker IPAGETS
Dr Elizabeth Parsimei 10 Years
Dr Raphael Torome 10 Years
Dr Ken Wanguhu 10 Years
Dr Barry Trewren 11 Years

15 Year Service Award

Andrew Searles 18 Years

20 Year Service Award

Michael Betts 20 Years
lan Gartley PARCETS
Peter Hamilton 20 Years
Annette Newson 20 Years
Kevin Stanton 23 Years

Your feedback is important to us.

25 Year Service Award

John Dunn PYAETS
Alan Miller 26 Years
Paul Smith 26 Years

30 Year Service Award

John Penna 31 Years
David Rosenthal 37 Years

If you have any questions, ideas or suggestions regarding this newsletter, please
contact the Riverland Division of General Practice:

3 Vaughan Court, Vaughan Terrace, Berri, SA, 5343

P: (08) 8582 3823
F: (08) 8582 3190
E: info@riverlandgp.org.au

W: www.riverlandgp.org.au




